
 

1-844-VTI-LENS (1-844-884-5367) • Extension 116 

 
Visioneering Technologies, Inc. (VTI) 
Product Return Form – Canada Only 

 
Instructions: 
Please complete this form. Enter a checkmark next to the appropriate location to place your order. and 
then fax or mail as instructed. 
 

• YOU MUST INCLUDE A COPY OF THE INVOICE WITH THE RETURN. 
 

• VTI WILL APPROPRIATELY DESTROY ALL RETURNS OF PRODUCTS RETURNED DUE 
TO BEING REJECTED FOR QUALITY PURPOSES. 

 
• VTI CANNOT ISSUE CREDIT FOR BOXES WITH STICKERS, OR BOXES THAT ARE 

MARKED, OPENED, DAMAGED, EXPIRED, OR WITHIN ONE YEAR OF EXPIRING, OR 
RETURN REQUESTS THAT ARE OTHERWISE NOT IN ACCORDANCE WITH OUR 
RETURN POLICY. PLEASE REVIEW THE VTI RETURN POLICY FOR SPECIFIC 
REQUIREMENTS. 

 
Additional restrictions may apply. 
 

Date:  ___________________________________________________________________________ 

Account Name:  ___________________________________________________________________ 

Account Number:  ________________________ Phone Number:  _________________________ 

Contact Name:  __________________________ Contact Email:  __________________________ 

Invoice Number:  _________________________ Invoice Date:  ___________________________ 

Reason for Return:  ________________________________________________________________ 

________________________________________________________________________________ 

Comments:  ______________________________________________________________________ 

________________________________________________________________________________ 

 
Please submit the completed VTI Product Return Form to ppritchard@vtivision.com. For more information on 
VTI’s Return Policy, visit https://orders.vtivision.ca/return_policy.  
 
Product Return Address: 
Returns 
Visioneering Technologies, Inc.  
35263 West State Street 
Burlington, WI 53105 
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